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DFFRXQW�́ �DQG�HQWHU�\RXU�ZRUN�HPDLO��\RXU�ELUWKGDWH��DQG�\RXU�WHPSRUDU\�SDVVZRUG

SOXV�WKH�ODVW�IRXU�GLJLWV�RI�\RXU�VRFLDO�VHFXULW\�QXPEHU�
ZLWK�QR�VSDFHV�LQ�EHWZHHQ��

�� 6HDUFK�IRU�WKH�PHGLFDWLRQ�WKDW�\RXU�GRFWRU�KDV�SUHVFULEHG�RU�FKRRVH�D�GUXJ�IURP�

���6HOHFW�WKH�GHWDLOV�IRU�\RXU�PHGLFDWLRQ��RU�UHXVH�WKH�GHWDLOV�IURP�D�GUXJ�\RX�

���([SORUH�'UXJ�$OWHUQDWLYHV±IRU�SRVVLEOH�ORZHU�FRVW�PHGLFDWLRQV�WR�GLVFXVV�ZLWK�
\RXU�GRFWRU�

���6HDUFK�SKDUPDFLHV�DQG�PDLO�RUGHU�RSWLRQV
\RXU�SUHVFULSWLRQ�V���EDVHG�RQ�FRVW��UHZDUGV��RU�FRQYHQLHQFH��

���/HW�\RXU�GRFWRU�NQRZ�ZKLFK�SKDUPDF\�\RX¶YH�FKRVHQ��DQG�WKH\¶OO�ZULWH�RU�VHQG�
\RXU�SUHVFULSWLRQ��MXVW�DV�WKH\�QRUPDOO\�GR�

SD\PHQW�PHWKRG�DQG�SKDUPDF\�VHOHFWLRQ�

���<RXU�H5[�FDUG�LV�JHQHUDWHG��*R�WR�WKH�SKDUPDF\�DQG�VKRZ�\RXU�SKDUPDFLVW�WKH�
1RWH�WKDW�\RX�PXVW�JHQHUDWH�D�QHZ�
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7DEOH�RI�&RQWHQWV
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'RZQORDG�WKH�)OLSW�$SS���������������������� �

+RZ�'RHV�)OLSW�:RUN"����������������������� �

&UHDWH�<RXU�$FFRXQW�IRU�WKH�
)LUVW�7LPH��(PSOR\HHV����������������������� �

&UHDWH�<RXU�$FFRXQW�IRU�WKH�
)LUVW�7LPH��'HSHQGHQWV��������������������� �

6LJQ�,QWR�DQ�([LVWLQJ�
$FFRXQW�5HVHW�3DVVZRUG������������������� �

*HWWLQJ�6WDUWHG�RQ�WKH�
+RPH�6FUHHQ������������������������������������ ��

� (QWHU�D�3UHVFULSWLRQ�

� &KRRVH�0HPEHU

� ([SORUH�<RXU�'UXJ�$OWHUQDWLYHV

� ([SORUH�<RXU�3KDUPDF\�2SWLRQV

�� $FWLYDWH�<RXU�'HSHQGHQWV

(QWHU�D�3UHVFULSWLRQ��
� &KRRVH�0HPEHU������������������������� ��

(QWHU�D�3UHVFULSWLRQ��
� 6HOHFW�%UDQG�*HQHULF
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(QWHU�D�3UHVFULSWLRQ��&KRRVH�)RUP��
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([SORUH�<RXU�'UXJ�$OWHUQDWLYHV�������� ��

9LHZ�<RXU�%DVNHW����������������������������� ��

6HDUFK�DQG�&KRRVH�3KDUPDF\�������� ��

3LFN�)DYRULWH�3KDUPDFLHV���������������� ��

6HOHFW�0DLO�2UGHU�'HOLYHU\��������������� ���

&KRRVH�3D\PHQW�0HWKRG�
�������������������� ��

*HQHUDWH�DQG�$FFHVV�
<RXU�H5[�&DUG�V������������������������������ ��

([SODLQ�)OLSW�WR�D�3KDUPDFLVW����������� ��

'LVFXVV�'UXJ�,QWHUDFWLRQ�
:DUQLQJV����������������������������������������� ��

9LHZ�&DQFHO�3HQGLQJ�3UHVFULSWLRQV�
DQG�9LHZ�)LOOHG�3UHVFULSWLRQV����������� ��

7UDQVIHU�D�3UHVFULSWLRQ��������������������� ��

7UDFN�)OLSW�5HZDUGV������������������������� ��

5HGHHP�)OLSW�5HZDUGV�������������������� ��

0DQDJH�<RXU�$FFRXQW�
DQG�6HWWLQJV������������������������������������� ��

����������� ���

$FWLYDWH�'HSHQGHQW�$FFRXQWV���������� ���

9LHZ�,QVXUDQFH�DQG�
'HGXFWLEOH�,QIR��������������������������������� ��

$GG�(GLW�6DYHG�6HDUFK�
/RFDWLRQV����������������������������������������� ��

0DQDJH�<RXU�6HWWLQJV��������������������� ���

9LHZ�WKH�)OLSW�3ULYDF\�3ROLF\�
DQG�7HUPV�DQG�&RQGLWLRQV�

(QDEOH�WRXFK�,'

&KDQJH�WKH�ODQJXDJH�IRU�\RXU�DSS

6HOHFW�WKH�GHIDXOW�RSWLRQV�IRU�
SD\PHQW�PHWKRG�DQG )OLSW 5HZDUGV�
UHGHPSWLRQ

/RJ�RXW�RI�WKH�DSS

&KDQJH�<RXU�3DVVZRUG������������������� ��

&RQWDFW�)OLSW�&RQFLHUJH�
IRU�+HOS�RU�3URYLGH�)HHGEDFN���������� ��
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'RZQORDG�WKH�)OLSW�$SS

$SSOH��WKH�$SSOH�ORJR��L3KRQH��DQG�L3RG�
WRXFK�DUH�WUDGHPDUNV�RI�$SSOH�,QF���UHJLVWHUHG�
LQ�WKH�8�6��DQG�RWKHU�FRXQWULHV��$SS�6WRUH�LV�
D�VHUYLFH�PDUN�RI�$SSOH�,QF���UHJLVWHUHG�LQ�WKH�
8�6��DQG�RWKHU�FRXQWULHV�

7R�GRZQORDG�WKH�)OLSW�$SS��VHDUFK�IRU�³)OLSW´�
RQ�WKH�$SS�6WRUH�RU�RQ�*RRJOH�3OD\�

*RRJOH�3OD\�DQG�WKH�*RRJOH�3OD\�ORJR�DUH�
WUDGHPDUNV�RI�*RRJOH�//&�
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+RZ�'RHV�)OLSW�:RUN"

)RU�DV�UHYROXWLRQDU\�DQ�LGHD�DV�)OLSW�LV��LW¶V�HDV\�WR�XVH�EHFDXVH�PXFK�RI�KRZ�\RX�

ZKROH�ORW�PRUH�LQIRUPDWLRQ�DERXW�\RXU�SUHVFULSWLRQV��VR�\RX�FDQ�PDNH�PRUH�LQIRUPHG�
FKRLFHV�

� (QWHU�WKH�GHWDLOV�RI�\RXU�SUHVFULSWLRQ�LQWR�)OLSW�RQ�\RXU�PRELOH�� �
� � SKRQH�RU�ZHE�SRUWDO�

� ([SORUH�\RXU�GUXJ�DOWHUQDWLYHV��6HOHFW�WKLV�RSWLRQ�ZKLOH�\RX�DUH�DW��

� � WKDW�\RXU�GRFWRU�RULJLQDOO\�SUHVFULEHG�

� 'LVFXVV�WKHVH�DOWHUQDWLYHV�ZLWK�\RXU�GRFWRU�DQG�LI�DSSURSULDWH���
� � VHOHFW�WKH�DOWHUQDWLYH�PHGLFDWLRQ�

� 6HDUFK�IRU�\RXU�VHOHFWHG�PHGLFDWLRQ�DPRQJ�SKDUPDFLHV�LQ�\RXU��
� � DUHD�DQG�VHH�DOO�WKH�GUXJ�RSWLRQV�DYDLODEOH�WR�\RX�

� &RPSDUH�WKH�FRVW�IRU�\RXU�SUHVFULEHG�GUXJ�DPRQJ�SKDUPDFLHV�LQ��
� � \RXU�DUHD�DQG�PDLO�RUGHU��LI�DSSOLFDEOH�

� 6HOHFW�D�SKDUPDF\��RU�PDLO�RUGHU��EDVHG�RQ�FRVW��UHZDUGV��RU�� �
� � FRQYHQLHQFH�

� /HW�\RXU�GRFWRU�NQRZ ZKLFK�SKDUPDF\�\RX¶YH�FKRVHQ��DQG�WKH\¶OO��
� � ZULWH�RU�VHQG�LQ�\RXU�SUHVFULSWLRQ��MXVW�DV�WKH\�GR�WRGD\��
� � 6XSHU�HDV\�

QXPEHUV�DVVRFLDWHG�ZLWK�\RXU�DFFRXQW�DQG�\RXU�SUHVFULSWLRQ��-XVW�VKRZ�WKH�H5[�
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� 6HOHFW�³&UHDWH�\RXU�DFFRXQW�́

� (QWHU�\RXU�ZRUN�HPDLO�DGGUHVV�

� (QWHU�\RXU�ELUWKGDWH�

� (QWHU�\RXU�WHPSRUDU\�SDVVZRUG��ZKLFK�LV�\RXU��

� � RI�\RXU�VRFLDO�VHFXULW\�QXPEHU��QR�VSDFHV�LQ���
� � EHWZHHQ��

� 5HDG�DQG�DFFHSW�7HUPV�RI�8VH��

� &KDQJH�\RXU�SDVVZRUG�

� &KDQJH�RU�XSGDWH�\RXU�HPDLO�DQG�SKRQH�� �
� � QXPEHU�DQG�YDOLGDWH�\RXU�SKRQH�QXPEHU�IRU���
� � IXWXUH�FRPPXQLFDWLRQ�YLD�WH[W�

�� <RX�ZLOO�UHFHLYH�D�ZHOFRPH�HPDLO�ZLWK�DQ�� �
� � DFWLYDWLRQ�OLQN�WR�DFWLYDWH�\RXU�DFFRXQW��

&UHDWH�<RXU�$FFRXQW�IRU�WKH�)LUVW�7LPH��(PSOR\HHV�

7KH�LQLWLDO�VFUHHQV�RI�WKH�)OLSW�DSS�ZLOO�SURPSW�\RX�WR�UHJLVWHU�D�QHZ�DFFRXQW�RU�VLJQ�LQWR�
\RXU�H[LVWLQJ�DFFRXQW��
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� 6HOHFW�³&UHDWH�\RXU�DFFRXQW�́

� (QWHU�HPDLO�DGGUHVV��WKH�RQH�WKDW�\RXU��
� � SROLF\KROGHU�VXSSOLHG�ZKHQ�DFWLYDWLQJ�\RXU��
� � DFFRXQW��

� (QWHU�\RXU�ELUWKGDWH�

� (QWHU�\RXU�WHPSRUDU\�SDVVZRUG��ZKLFK�LV�WKH��

� � ODVW�IRXU�GLJLWV�RI�WKH�SULPDU\�DFFRXQW�KROGHU¶V��
� � VRFLDO�VHFXULW\�QXPEHU��QR�VSDFHV�LQ�EHWZHHQ��

� 5HDG�DQG�DFFHSW�7HUPV�RI�8VH�

� &KDQJH�\RXU�SDVVZRUG�

� &KDQJH�RU�XSGDWH�\RXU�HPDLO�DQG�SKRQH��
� � QXPEHU�DQG�YDOLGDWH�\RXU�SKRQH�QXPEHU�IRU��
� � IXWXUH�FRPPXQLFDWLRQ�YLD�WH[W�

�� <RX�ZLOO�UHFHLYH�D�ZHOFRPH�HPDLO�ZLWK�DQ�� �
� � DFWLYDWLRQ�OLQN�WR�DFWLYDWH�\RXU�DFFRXQW��

&UHDWH�<RXU�$FFRXQW�IRU�WKH�)LUVW�7LPH��'HSHQGHQWV�

SDJH������$IWHU�\RXU�DFFRXQW�LV�DFWLYDWHG��
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VXEVHTXHQW�XVHV�RI�WKH�DSS�ZLOO�RQO\�UHTXLUH�\RX�WR�VLJQ�LQ�ZLWK�\RXU�XVHUQDPH��HPDLO�
DGGUHVV��DQG�SDVVZRUG�

5HVHW�3DVVZRUG
2QFH�\RX�FOLFN�RQ�³*HW�KHOS�VLJQLQJ�LQ�́ �ZH�ZLOO�WKHQ�
VHQG�D�SDVVZRUG�UHFRYHU\�OLQN�WR�WKH�HPDLO�WKDW�\RX�
XVH�WR�ORJ�LQWR�\RXU�DFFRXQW�

6LJQ�,QWR�DQ�([LVWLQJ�$FFRXQW�5HVHW�3DVVZRUG

)RU�HPSOR\HHV��WKH�XVHUQDPH�ZLOO�DOZD\V�EH�\RXU�
ZRUN�HPDLO�DGGUHVV��

)RU�GHSHQGHQWV��\RXU�XVHUQDPH�ZLOO�EH�WKH�HPDLO�
DGGUHVV�WKDW�WKH�SROLF\KROGHU�SURYLGHG�IRU�\RX�

7KHUH�LV�DOVR�WKH�RSWLRQ�WR�VHW�XS�7RXFK�,'�WR�VLJQ�
LQWR�\RXU�DSS�PRUH�TXLFNO\��7R�HQDEOH�WKLV�IHDWXUH��
VHOHFW�³$FFRXQW´�ZLWKLQ�WKH�DSS�PHQX��DQG�WKHQ�
³6HWWLQJV´��VHH�SDJH����IRU�PRUH�LQIR��

,I�\RX¶YH�IRUJRWWHQ�\RXU�SDVVZRUG��FOLFN�RQ�³*HW�KHOS�
VLJQLQJ�LQ´�RQ�WKH�KRPH�VFUHHQ�
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,Q�WKH�ER[�DW�WKH�WRS�RI�WKH�VFUHHQ��\RX�PD\�VHDUFK�
IRU�D�PHGLFDWLRQ�WKDW�\RXU�GRFWRU�KDV�SUHVFULEHG��$V�
\RX�W\SH�WKH�QDPH�RI�\RXU�PHGLFDWLRQ�LQ�WKLV�VHDUFK�

HQWU\��+HUH�\RX�FDQ�DOVR�DFFHVV�\RXU�VKRSSLQJ�EDVNHW�
WR�VHH�ZKLFK�PHGLFDWLRQV�\RX�KDYH�DOUHDG\�DGGHG��

*HW�D�TXLFN�JOLPSVH�RI�KRZ�IDU�DORQJ�\RX�DUH�LQ�
PHHWLQJ�\RXU�LQVXUDQFH�SODQ�GHGXFWLEOH��

*HWWLQJ�6WDUWHG�RQ�WKH�+RPH�6FUHHQ

7KH�KRPH�VFUHHQ�RQ�WKH�DSS�RIIHUV�\RX�VHYHUDO�RSWLRQV�WKDW�TXLFNO\�DQG�FRQYHQLHQWO\�

ZKDW�\RX�QHHG�HYHQ�IDVWHU�

VLPLODU�WR�WKH�RQH�\RXU�GRFWRU�ZRXOG�OLNH�WR�SUHVFULEH��
6LPSO\�HQWHU�D�IHZ�LPSRUWDQW�GHWDLOV�DERXW�\RXU�GUXJ��
DQG�)OLSW�ZLOO�TXLFNO\�VKRZ�\RX�DOWHUQDWLYHV�WR�GLVFXVV�
ZKLOH�\RX¶UH�ZLWK�\RXU�SK\VLFLDQ��7KDW�ZD\��EHIRUH�\RX�
ZDON�RXW�WKH�GRRU��\RX�FDQ�EH�VXUH�\RXU�GRFWRU�VHQGV�
WKH�SKDUPDF\�D�SUHVFULSWLRQ�WKDW�EHVW�PHHWV�DOO�\RXU�
QHHGV��VHH�SDJH����IRU�PRUH�GHWDLOV��

�$OUHDG\�GHFLGHG�
RQ�D�PHGLFDWLRQ�ZLWK�\RXU�GRFWRU"�&KRRVH�WKLV�RSWLRQ�
WR�HQWHU�\RXU�SUHVFULSWLRQ�GHWDLOV�DQG�PRUH�TXLFNO\�JHW�
WR�WKH�FRVW�FRPSDULVRQ�DPRQJ�SKDUPDFLHV�DQG�PDLO�
RUGHU��$V�DOZD\V��)OLSW�VKRZV�\RX�SKDUPDF\�FKRLFHV�
EDVHG�RQ�WKUHH�FDWHJRULHV�WKDW�FRQYHQLHQWO\�VRUW�RXW�
ZKDW�PDWWHUV�PRVW�WR�\RX��%HVW�9DOXH��)DYRULWH��DQG�
&ORVHVW� 1RWH�WKDW�LI�\RX�FKRRVH�WKLV�RSWLRQ�IURP�
WKH�KRPH�VFUHHQ��)OLSW�ZLOO�VKRZ�\RX�RQH�ORZHU�FRVW�
PHGLFDWLRQ��LI�DYDLODEOH��IRU�\RXU�GUXJ��EXW�WR�VHH�
WKH�IXOO�RIIHULQJ�RI�GUXJ�DOWHUQDWLYHV��\RX�PXVW�VHOHFW�
³([SORUH�<RXU�'UXJ�$OWHUQDWLYHV´�IURP�WKH�KRPH�
VFUHHQ�

�)OLSW�PDNHV�LW�HDV\�
IRU�\RX�WR�VWD\�RQ�FRXUVH�ZLWK�\RXU�PDLQWHQDQFH�
GUXJV��9LHZ�\RXU�PHGLFDWLRQV�WKDW�DUH�HOLJLEOH�WR�EH�

�VHH�SDJH����IRU�PRUH�GHWDLOV��

�)URP�WKH�KRPH�VFUHHQ��

VSRXVHV�DQG�DGXOW�FKLOGUHQ�WR�XVH�WKH�)OLSW�$SS��VHH�
SDJH����IRU�PRUH�GHWDLOV��
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2QFH�\RX�KDYH�VHDUFKHG�IRU�DQG�VHOHFWHG�WKH�
DSSURSULDWH�PHGLFDWLRQ��FKRRVH�IRU�ZKRP�LW�LV�
SUHVFULEHG��,W�FRXOG�EH�IRU�\RX�RU�IRU�D�GHSHQGHQW��
7KH�PHPEHU�\RX�VHOHFW�KHUH�PXVW�PDWFK�WKH�SHUVRQ�
QDPHG�RQ�WKH�SUHVFULSWLRQ�

%DVHG�RQ�WKH�PHGLFDWLRQ�\RX�VHDUFKHG��WKH�DSS�
ZLOO�GHIDXOW�WR�WKH�JHQHULF�YHUVLRQ�ZKHQ�RQH�LV�
DYDLODEOH��,I�\RXU�GRFWRU�KDV�SUHVFULEHG�D�EUDQG�
YHUVLRQ��\RX�FDQ�XVH�WKLV�LQIRUPDWLRQ�WR�GLVFXVV�
ZKHWKHU�D�JHQHULF�LV�DQ�DFFHSWDEOH�VXEVWLWXWLRQ��
+RZHYHU��LI�\RXU�GRFWRU�UHTXLUHV�\RX�WR�WDNH�WKH�
EUDQG�YHUVLRQ��\RX�PD\�VHOHFW�WKDW�KHUH��
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�,I�DSSOLFDEOH��WKH�
DSS�ZLOO�VKRZ�\RX�YDULRXV�
IRUPV�LQ�ZKLFK�\RXU�
PHGLFDWLRQ�LV�DYDLODEOH��
VXFK�DV�WDEOHW��OLTXLG�
JHO��SLOO��HWF��&KHFN�\RXU�
SUHVFULSWLRQ�WR�VHH�ZKLFK�
IRUP�\RXU�GRFWRU�KDV�
SUHVFULEHG�

�6HOHFW�WKH�
GRVDJH�LQGLFDWHG�RQ�\RXU�
SUHVFULSWLRQ�

6HOHFW�WKH�WRWDO�TXDQWLW\�
GD\V¶�VXSSO\�SUHVFULEHG��
7KH�RSWLRQV�KHUH�ZLOO�YDU\�
EDVHG�XSRQ�ZKHWKHU�\RX�
KDYH�EHHQ�SUHVFULEHG�
RUDO��WRSLFDO��OLTXLG��RU�
SUHSDFNDJHG�PHGLFDWLRQV��
<RX�PD\�VHOHFW�DPRQJ�
VWDQGDUG�RSWLRQV�RU�HQWHU�
D�FXVWRP�TXDQWLW\�GD\V¶�
VXSSO\��LI�\RXU�SUHVFULSWLRQ�
UHTXLUHV�

7R�HQVXUH�WKDW�\RXU�SUHVFULSWLRQ�LV�VXFFHVVIXOO\�SURFHVVHG��LW�LV�LPSRUWDQW�WR�PDNH�
VXUH�WKDW�WKH�LQIRUPDWLRQ�RQ�HDFK�RI�WKHVH�VFUHHQV�PDWFKHV�WKDW�LQ�\RXU�
SUHVFULSWLRQ�

��5HYLHZ�WKH�LQIRUPDWLRQ�\RX�KDYH�HQWHUHG�IRU�DFFXUDF\�
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)URP�WKH�KRPH�VFUHHQ��LI�\RX�KDYH�FKRVHQ�WR�³([SORUH�<RXU�'UXJ�$OWHUQDWLYHV�́ �)OLSW�
ZLOO�VKRZ�\RX�ORZHU�FRVW�PHGLFDWLRQV��ZKHQ�DYDLODEOH��WKDW�WUHDW�WKH�VDPH�RU�VLPLODU�
KHDOWK�FRQGLWLRQV��,GHDOO\��\RX�VKRXOG�GLVFXVV�WKHVH�RSWLRQV�ZLWK�\RXU�SK\VLFLDQ�ZKLOH�

PHHWV�DOO�\RXU�QHHGV��

����>VFUHHQVKRW������@

([SORUH�<RXU�'UXJ�$OWHUQDWLYHV

,I�\RX�VHOHFW�DQ�DOWHUQDWLYH�PHGLFDWLRQ��\RX�ZLOO�EH�
SURPSWHG�WR�HQWHU�WKH�XSGDWHG�GHWDLOV�IRU�WKDW�PHGLFDWLRQ��
<RXU�GRFWRU�VKRXOG�WKHQ�VHQG�KLV�RU�KHU�SUHVFULSWLRQ�IRU�
WKH�VHOHFWHG�PHGLFDWLRQ�WR�WKH�SKDUPDF\�RI�\RXU�FKRLFH�

<RXU�EDVNHW�VKRZV�\RX�WKH�SUHVFULSWLRQV�V��IRU�ZKLFK�\RX�

\RX�PD\�DGG�GHWDLOV�IRU�DGGLWLRQDO�SUHVFULSWLRQV��RU�\RX�
FDQ�PRYH�RQ�WR�VHDUFK�SKDUPDFLHV�

9LHZ�<RXU�%DVNHW
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6HDUFK�DQG�&KRRVH�D�3KDUPDF\

2SSRUWXQLWLHV�IRU�\RX�WR�
VDYH�WKH�PRVW�PRQH\�RU�
HDUQ�WKH�PRVW�UHZDUGV�

2SWLRQV�WKDW�\RX�XVH�
PRVW�RIWHQ�RU�KDYH�
LQGLFDWHG�WKDW�\RX�SUHIHU��

3ODFHV�WKDW�DUH�PRVW�
FRQYHQLHQW�WR�\RXU�
VHOHFWHG�ORFDWLRQ�

2QFH�\RX¶YH�HQWHUHG�\RXU�SUHVFULSWLRQ�V���VHOHFW�WKH�FULWHULD�\RX¶G�OLNH�WR�XVH�WR�VHDUFK�
GLVWDQFH��WLPH��FRVW��DQG�

UHZDUGV��

<RX�PD\�DOVR�FKDQJH�WKH�ORFDWLRQ�DURXQG�ZKLFK�\RX�DUH�VHDUFKLQJ��)RU�LQVWDQFH��\RX�
PD\�ZDQW�WR�VHDUFK�EDVHG�RQ�\RXU�KRPH�RU�ZRUN�DGGUHVV��

7R�KHOS�\RX�PDNH�WKH�EHVW�GHFLVLRQV�EDVHG�RQ�\RXU�QHHGV��WKH�VHDUFK�UHVXOWV�DUH�

$PRQJ�WKH�VHDUFK�UHVXOWV��VHH�ZKLFK�VHOHFWLRQV�SXW�PRQH\�³LQ�\RXU�SRFNHW´�DQG�
ZKLFK�JHQHUDWH� �IRU�\RX��

<RX�ZLOO�DOVR�VHH�WKH�DSSUR[LPDWH�GLVWDQFH�RI�HDFK�SKDUPDF\�IURP�\RXU�VHOHFWHG�
ORFDWLRQ�DQG�ZKLFK�SKDUPDFLHV�DUH�RSHQ�IRU�EXVLQHVV�DW�WKH�WLPH�RI�\RXU�VHDUFK��

PRUH�FRQYHQLHQW�IRU�\RX��
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2QFH�\RX�FOLFN�LQWR�WKH�GHWDLOV�RI�D�SKDUPDF\��\RX�ZLOO�

7KH�SKDUPDF\�ZLOO�WKHQ�DSSHDU�LQ�\RXU�´)DYRULWHVµ�

WKH�\HOORZ�VWDU�LQ�WKH�XSSHU�OHIW�KDQG�FRUQHU��<RX�PD\�
�

3LFN�)DYRULWH�3KDUPDFLHV
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,Q�DGGLWLRQ�WR�ORFDO�SKDUPDFLHV��WKH�VHDUFK�UHVXOWV�
ZLOO�VKRZ�RSWLRQV�IRU� ��LI�DYDLODEOH��IRU�
SUHVFULSWLRQV�ZLWK�D� ��

,I�\RX�FKRRVH�PDLO�RUGHU�GHOLYHU\��\RX�ZLOO�EH�DVNHG�WR�

$IWHU�\RX�KDYH�FKRVHQ�D�SKDUPDF\��\RX�ZLOO�KDYH�WKH�
RSSRUWXQLW\�WR�UHYLHZ�WKH�GHWDLOV�RI�\RXU�VHOHFWLRQV�

7R�FKRRVH�\RXU�SD\PHQW�PHWKRG��VHOHFW�WKH�
GURSGRZQ�DQG�SLFN�HLWKHU�

�7KLV�PHDQV�WKDW�\RX�ZLOO�SD\�DW�
WKH�SKDUPDF\�FRXQWHU��XVLQJ�\RXU�+HDOWK�6DYLQJV�
$FFRXQW��+6$��)OH[LEOH�6SHQGLQJ�$FFRXQW��)6$��
GHELW�FDUG��RU�DQ\�RWKHU�DFFHSWHG�IRUP�RI�SD\PHQW�
�FDVK��FUHGLW�FDUG��HWF��

�7KLV�VHOHFWLRQ�
DXWRPDWLFDOO\�GHGXFWV�WKH�FRVW�IURP�\RXU�SD\FKHFN�

2QFH�\RX�KDYH�UHYLHZHG�DOO�GHWDLOV��FOLFN�RQ�

5HZDUGV�FDQ�VDYH�\RX�RQ�RXW�RI�SRFNHW�FRVW
$Q\�UHZDUGV�ZLOO�EH�DXWRPDWLFDOO\�GHGXFWHG�IURP�WKH�DPRXQW�\RX�SD\�DW�WKH�SKDUPDF\��
3OXV��UHZDUGV�ZLOO�EH�DSSOLHG�WR�\RXU�FR�SD\�HOLJLEOH�PHGLFDWLRQV�RQFH�\RX�KDYH�PHW�
\RXU�GHGXFWLEOH��$Q\�UHPDLQLQJ�UHZDUGV�ZLOO�JR�WRZDUGV�\RXU�UHZDUGV�EDODQFH�



��

*HQHUDWH�DQG�$FFHVV�<RXU�H5[�&DUG�V�

PXVW�VWLOO�VHQG�LQ�D�SUHVFULSWLRQ�WR�\RXU�VHOHFWHG�SKDUPDF\��DV�WKH\�QRUPDOO\�GR��6R�EH�
VXUH�WR�OHW�\RXU�GRFWRU�NQRZ�ZKLFK�SKDUPDF\�\RX�KDYH�FKRVHQ�WR�XVH�

IRU�\RXU�SUHVFULSWLRQ�LV�FUHDWHG��7KLV�LV�ZKDW�\RX�
VKRZ�WKH�SKDUPDFLVW�ZKHQ�\RX�SLFN�XS�\RXU�
RUGHU�DW�WKH�SKDUPDF\��$Q�H5[�FDUG�LV�FUHDWHG�IRU�
HYHU\�SUHVFULSWLRQ�WKDW�\RX�VXEPLW��

<RXU�H5[�FDUGV�DUH�DFFHVVLEOH�IURP�WKH�PHQX�DW�WKH�
ERWWRP�RI�\RXU�DSS��7R�YLHZ�HDFK�FDUG��VZLSH�OHIW�RQ�
\RXU�VFUHHQ�

:KLOH�LW�LV�QRW�QHFHVVDU\�WR�SULQW�WKH�H5[�FDUG��\RX�
PD\�FKRRVH�WR�GR�VR�E\�VHOHFWLQJ�³3ULQW´�DW�WKH�
ERWWRP�FRUQHU�RI�WKH�FDUG�

<RX�PD\�DOVR�VHOHFW�³6KDUH´�WR�DOORZ�\RXU�DGXOW�
GHSHQGHQWV�ZKR�XVH�)OLSW�WR�DOVR�VHH�\RXU�H5[�
FDUG�V���7KLV�LV�HVSHFLDOO\�XVHIXO�LI�\RXU�VSRXVH�RU�
RWKHU�GHSHQGHQW�LV�SLFNLQJ�XS�D�SUHVFULSWLRQ�IRU�\RX��
DV�WKH�SKDUPDFLVW�XVHV�WKH�GHWDLOV�LQ�WKH�H5[�FDUG�

8QGHU� �WKH�H5[�FDUG�

DVVRFLDWHG�ZLWK�\RXU�DFFRXQW�DQG�\RXU�SUHVFULSWLRQ��
<RX�PD\�DOVR�YLHZ�GHWDLOV�DERXW�WKH�FRVW�RI�WKH�
PHGLFDWLRQ�



��

([SODLQ�)OLSW�WR�D�3KDUPDFLVW

2Q�HYHU\�H5[�FDUG��WKHUH�LV�D�OLQN�WR�³([SODLQ�)OLSW�
WR�D�SKDUPDFLVW�́

%\�VHOHFWLQJ�WKLV��D�VFUHHQ�ZLOO�DSSHDU�WKDW�SURYLGHV�
D�GHVFULSWLRQ�RI�KRZ�)OLSW�ZRUNV��,I�\RXU�SKDUPDFLVW�
LV�XQIDPLOLDU�ZLWK�)OLSW��\RX�FDQ�VKRZ�KLP�RU�KHU�WKLV�
VFUHHQ�WR�H[SODLQ�KRZ�\RXU�SUHVFULSWLRQ�VKRXOG�EH�

'LVFXVV�'UXJ�,QWHUDFWLRQ�:DUQLQJV

)OLSW XVHV�\RXU�SUHVFULSWLRQ�KLVWRU\�LQ�WKH�DSS�WR�EULQJ�
WR�\RXU�DWWHQWLRQ�SRVVLEOH�GUXJ�LQWHUDFWLRQV��

:KHQ�\RX�FUHDWH�DQ�H5[�IRU�D�PHGLFDWLRQ�WKDW�PD\�

KLVWRU\��\RXU�H5[�ZLOO�GLVSOD\�D�'UXJ�,QWHUDFWLRQ�
:DUQLQJ�ZLWK�GHWDLOV�DERXW�WKH�SRWHQWLDO�LVVXH��,Q�
WKHVH�FDVHV��\RX�VKRXOG�FRQVXOW�\RXU�SKDUPDFLVW�WR�
GLVFXVV�



��

�$IWHU�DQ�H5[�LV�JHQHUDWHG�
IRU�D�SUHVFULSWLRQ��\RXU�PHGLFDWLRQ�ZLOO�VKRZ�DV�
³3HQGLQJ´�XQWLO�\RX¶YH�SLFNHG�LW�XS�IURP�WKH�SKDUPDF\��
<RX�KDYH�VHYHQ�GD\V�WR�SLFN�XS�\RXU�PHGLFDWLRQ�
EHIRUH�DQ�H5[�H[SLUHV��:KLOH�\RXU�SUHVFULSWLRQ�LV�
VWLOO�SHQGLQJ��\RX�KDYH�WKH�RSWLRQ�WR�FDQFHO�LW�KHUH��LI�
QHHGHG�

�<RX�FDQ�UHXVH�WKH�PHGLFDWLRQ�

SKDUPDFLHV�

,I�\RXU�GRFWRU�KDV�FKDQJHG�WKH�GHWDLOV�RI�\RXU�

SUHVFULSWLRQ�EHIRUH�VHDUFKLQJ�SKDUPDFLHV��VHH�SDJH�
��IRU�PRUH�GHWDLOV��



��

EXW�ZRXOG�OLNH�WR�WUDQVIHU�LW�HOVHZKHUH��LW¶V�HDV\�WR�GR��-XVW�FDOO�WKH�QHZ�SKDUPDF\�
\RX�KDYH�FKRVHQ�DQG�DVN�WKHP�WR�FRQWDFW�\RXU�FXUUHQW�SKDUPDF\�WR�WUDQVIHU�\RXU�
SUHVFULSWLRQV�RU�PDLO�RUGHU�VHUYLFH��

DW�D�EHWWHU�SULFH�RU�ZLWK�JUHDWHU�UHZDUGV�DW�DQRWKHU�SKDUPDF\�WKDQ�\RX¶YH�XVHG�LQ�WKH�
SDVW�

,I�\RX�QHHG�DVVLVWDQFH�LQ�WUDQVIHUULQJ�D�SUHVFULSWLRQ��)OLSW�&RQFLHUJH�LV�KDSS\�WR�KHOS�

(PDLO�)OLSW�&RQFLHUJH�DW� �RU�FDOO�RU�
WH[W�DW�

7UDQVIHU�D�3UHVFULSWLRQ



��

7UDFN�)OLSW�5HZDUGV

6HOHFW�³5HZDUGV´�LQ�WKH�PHQX�WR�YLHZ�WKH�DPRXQW�
RI�UHZDUGV�WKDW�\RX�DQG�\RXU�IDPLO\�PHPEHUV�KDYH�
DFFXPXODWHG�WKURXJK�)OLSW�SXUFKDVHV�

5HZDUGV�ZLOO�VKRZ�DV�SHQGLQJ�XQWLO�\RX¶YH�SLFNHG�
XS�\RXU�SUHVFULSWLRQV�IURP�WKH�SKDUPDF\�DQG�\RXU�
WUDQVDFWLRQV�DUH�FRPSOHWH��

2QFH�\RX¶YH�HDUQHG�D�PLQLPXP�RI�����LQ�UHZDUGV��
\RX�PD\�VHOHFW�³5HGHHP�5HZDUGV´�WR�FKRRVH�KRZ�
\RX�ZRXOG�OLNH�WR�UHFHLYH�\RXU�UHZDUGV�

<RX�PD\�DOVR�VHOHFW�³5HZDUGV�+LVWRU\´�WR�YLHZ�
UHZDUGV�WKDW�DUH�HOLJLEOH�WR�UHGHHP��DUH�SHQGLQJ��RU�
KDYH�DOUHDG\�EHHQ�UHGHHPHG�



��

5HGHHP�)OLSW�5HZDUGV

2Q�WKH�³5HGHHP�5HZDUGV´�VFUHHQ��\RX�PD\�VHOHFW�
ZKLFK�UHZDUGV������PLQLPXP��\RX�ZRXOG�OLNH�WR�
UHGHHP��

$FFRXQW�SROLF\KROGHUV�FDQ�UHGHHP�UHZDUGV�IRU�
HYHU\RQH�LQ�WKH�IDPLO\��ZKLOH�GHSHQGHQWV�PD\�
UHGHHP�RQO\�WKHLU�RZQ�UHZDUGV�

�7KH�GROODU�DPRXQW�RI�\RXU�UHZDUGV�ZLOO�EH�
DGGHG�WR�\RXU�SD\FKHFN�RU�DXWRPDWLF�GHSRVLW�

�<RX�ZLOO�UHFHLYH�DQ�HOHFWURQLF�
JLIW�FDUG�E\�HPDLO�



��

,Q�WKH�³ �SDJHV��ZH�ZLOO�GHWDLO�WKH�
RSWLRQV�\RX�KDYH�WR�DFWLYDWH�GHSHQGHQWV¶�DFFRXQWV��
YLHZ�\RXU�GHGXFWLEOH�LQIR��DGG�RU�HGLW�ORFDWLRQV��
JHW�KHOS��DQG�PRUH²DOO�IURP�WKH�RSWLRQV�RQ�WKLV�
VFUHHQ��ZKLFK�DUH�DFFHVVLEOH�XQGHU�
LQ�\RXU�PHQX�

8QGHU� �\RX�FDQ�

�� DGG�HGLW�D�SKRWR�RI�\RXUVHOI�WR�EH�XVHG��
� � LQ�WKH�DSS�

��
� � PDNH�\RXU�SUHVFULSWLRQV�SULYDWH�VR�WKDW��
� � RQO\�\RX�±�DQG�QR�RQH�HOVH�RQ�\RXU�� �
� � SROLF\�±�ZLOO�EH�DEOH�WR�VHH�\RXU�� �
� � PHGLFDWLRQ�LQIRUPDWLRQ�

�� DGG�HGLW�\RXU�SUHIHUUHG�HPDLO�DGGUHVV�

�� DGG�HGLW�\RXU�SUHIHUUHG�SKRQH�QXPEHU���
� � <RX�ZLOO�EH�UHTXLUHG�WR�YDOLGDWH�WKH�SKRQH��
� � QXPEHU�DQ\WLPH�\RX�PDNH�D�FKDQJH�

7KH�HPDLO�DGGUHVV�DQG�SKRQH�QXPEHU�WKDW�\RX�
SURYLGH�KHUH�ZLOO�EH�XVHG�IRU�FRPPXQLFDWLRQV�WKDW�
\RX�UHFHLYH�IURP�)OLSW�UHODWHG�WR�\RXU�DFFRXQW��DSS�
XSGDWHV��DQG�)OLSW�QHZV�



��

����,I�\RX�KDYH�D�VSRXVH�DQG�RU�DGXOW�FKLOGUHQ�RYHU��

� QHHG�WR�VHOHFW�³$FWLYDWH�$FFRXQW´�RQ�WKLV�VFUHHQ�

���<RX�ZLOO�WKHQ�EH�DVNHG�WR�VXSSO\�DQ�HPDLO�� �
� DGGUHVV�IRU�WKDW�GHSHQGHQW�

���2QFH�\RX�GR�WKLV��\RXU�GHSHQGHQW�ZLOO�UHFHLYH�DQ��
� HPDLO�IURP�)OLSW�ZLWK�LQVWUXFWLRQV��DOVR�RQ�SDJH�����
� RQ�KRZ�WR�GRZQORDG�DQG�UHJLVWHU�WKH )OLSW $SS�

3OHDVH�QRWH�WKDW�ERWK�\RX�DQG�\RXU�GHSHQGHQW�PXVW�
DFWLYDWH�\RXU�GHSHQGHQW¶V�DFFRXQW�EHIRUH�KH�RU�VKH�
ZLOO�EH�DEOH�WR�XVH�WKH�)OLSW�DSS�



��

*HW�D�TXLFN�JOLPSVH�RI�KRZ�IDU�DORQJ�\RX�DUH�LQ�
PHHWLQJ�\RXU�KHDOWKFDUH�SODQ�GHGXFWLEOH�DQG�

�IRU�HDFK�LQGLYLGXDO�RQ�\RXU�
SODQ�DQG�IRU�\RXU�IDPLO\�DV�D�ZKROH��

�$GGUHVVHV�

%\�GHIDXOW��\RXU�KRPH�DGGUHVV�LV�XVHG�DV�
WKH�ORFDWLRQ�DURXQG�ZKLFK�)OLSW�VHDUFKHV�IRU�
SKDUPDFLHV�

+RZHYHU��\RX�KDYH�WKH�RSWLRQ�WR�GHOHWH�DQG�DGG�
RWKHU�ORFDWLRQV�

)RU�LQVWDQFH��\RX�FDQ�DGG�\RXU�ZRUN�DGGUHVV�RU�
DQ\�DGGLWLRQDO�ORFDWLRQV�WKDW�\RX�ZDQW�WR�HDVLO\�
UHIHUHQFH��7KLV�HQDEOHV�\RX�WR� �WKDW�
DUH�FRQYHQLHQW�WR�ZKHUHYHU�\RX�DUH��WKURXJKRXW�WKH�
FRQWLQHQWDO�8�6�



��

:LWKLQ�WKLV�VHFWLRQ��\RX�FDQ�FKRRVH�WR�

�� FKDQJH�\RXU�SDVVZRUG�

�� YLHZ�WKH�)OLSW�3ULYDF\�3ROLF\�DQG�
� � 7HUPV�DQG�&RQGLWLRQV�

� HQDEOH�WRXFK�,'�

� FKDQJH�WKH�ODQJXDJH�IRU�\RXU�DSS�

�� VHOHFW�WKH�GHIDXOW�RSWLRQV�IRU�SD\PHQW���
� � PHWKRG�DQG�)OLSW�5HZDUGV�UHGHPSWLRQ��

� SURYLGH�IHHGEDFN�DERXW�)OLSW�

� � FRQWDFW�WKH�&RQFLHUJH �

� � ORJ�RXW�RI�WKH�DSS�

,I�\RX�ZRXOG�OLNH�WR�FKDQJH�\RXU�SDVVZRUG�DIWHU�
\RX¶YH�UHJLVWHUHG�\RXU�DFFRXQW��\RX�PD\�GR�VR�DW�DQ\�
WLPH��

,I�\RX¶YH�IRUJRWWHQ�\RXU�SDVVZRUG�DQG�FDQQRW�ORJ�
LQWR�WKH�DSS��VHOHFW�³*HW�KHOS�VLJQLQJ�LQ´�RQ�WKH�

WR�UHVHW�\RXU�SDVVZRUG��2QFH�
\RX�GR�WKLV��ZH�ZLOO�VHQG�D�SDVVZRUG�UHFRYHU\�OLQN�
WR�WKH�HPDLO�DGGUHVV�WKDW�\RX�XVH�WR�ORJ�LQWR�\RXU�
)OLSW�DFFRXQW�



��

�*HW�+HOS�

7KURXJKRXW�WKH�DSS��WKHUH�DUH�RSWLRQV�WR�FRQWDFW�)OLSW�&RQFLHUJH�E\�SKRQH��HPDLO��DQG�
WH[W�PHVVDJH�

,I�\RX�KDYH�DQ\�TXHVWLRQV�DERXW�KRZ�WR�XVH�WKH�DSS�RU�QHHG�KHOS�ZLWK�\RXU�PHGLFDWLRQV�
LQ�JHQHUDO��XVH�RQH�RI�WKHVH�PHWKRGV�WR�FRQWDFW�)OLSW�&RQFLHUJH�IRU�DVVLVWDQFH�ZLWK�
DOO�\RXU�SUHVFULSWLRQ�QHHGV�

<RX�PD\�DOVR�H[SORUH�DQ�LQ�DSS�YHUVLRQ�RI�WKLV�8VHU�
*XLGH�DQG�KRZ�WR�YLGHR�WXWRULDOV�WR�JHW�HYHQ�PRUH�
LQIR�DERXW�KRZ�WR�XVH�WKH�)OLSW�$SS�WR�PHHW�DOO�\RXU�
SUHVFULSWLRQ�QHHGV�

,I�WKHUH�DUH�ZD\V�WKDW�ZH�FDQ�LPSURYH�\RXU�LQWHUDFWLRQ�
ZLWK�)OLSW��OHW�XV�NQRZ�E\�VHOHFWLQJ�WR�VHQG�XV�IHHGEDFN��
$QG�LI�WKHUH�DUH�WKLQJV�\RX�UHDOO\�OLNH�DERXW�)OLSW��ZH¶G�
ORYH�WR�NQRZ�WKDW��WRR�

(PDLO�)OLSW &RQFLHUJH�DW� �RU�FDOO�RU�
WH[W�DW�


